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Cross-cultural Conflict Facing a Thai Global Employee :
An Analysis of the Interview After the Third-month Working in Japan

HAGIWARA Takae

Abstract

This study aims to investigate the working experience of a Thai employee in Japan. The interview

was conducted after the interviewee’s third-month working. Data are analyzed by the text mining.

This paper focuses on two frequent words, shigoto (working) and dekiru (can), which have been

extracted according to a part-of-speech. After presenting the collocation network of shigoto by the KH

Coder, I point out the differences of work content values and work process values. I then examine the

use distribution of dekiru (can) and dekinai (cannot). The result shows that the number of dekiru used

in the utterances was fewer than that of dekinat; it reveals the presence of informant’s consciousness

regarding the ability possession.
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