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Consciousness of Cooperation of the Professionals which

Work in a Care Welfare Institution for the Aged

— Through Third Party Evaluations of Social Welfare Services. —
KIDO Yuko

Abstract

"The structure of the use of social welfare services changed from the "measure system” to the "con-
tract system” where the user chooses the service him himself. Third party evaluation of social welfare
services is a service assessment system where a neutral third party with special knowledge evaluates
the social welfare services objectively and disseminates the Information on the results of the evalua-
tion medley to users and entrepreneur’s. The purpose of a third party assessment system is to encour-
age the improvement of quality of the service by the entrepreneur's and to enable the selection by
users by providing information to users and entrepreneur's and enablIng the comparison of the con-
tents and quality of the services. The user can obtain the results of the evaluation, for improvement,
management, and strengthening of their services as well as organizational reform.

Generally it has been said that "multi- occupational cooperation is necessary provide care”, and it
has been suggested that "Medical treatment and welfare need to cooperate. However, up until now it
has not been made clear what "cooperation" exactly points to and now cooperation can be achieved.

Through third party evaluation, the factors that compose "cooperation” and the factors that disable
“cooperation” will be clarified from the perspective of "cooperation” shared by professionals that pro-
vide social welfare services to elderly with dementia. This will be convicted by focusing on profes-

sionals in the field of social welfare services for elderly.

Key words : Cooperation, Professionals, Third party evaluation, Multi-occupational, Local community

area, Welfare, Medical treatment



